
 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 
 

 
 

 

 

Seeking Bilingual (Vietnamese or Arabic) Eligibility Worker in our corporate office to 
help qualify claimants for governmental benefits (Medi-Cal, VOC, SSI, etc.) within 
established guidelines. (Note: our office will move to Chatsworth, CA by year end 2014.) 
 
Responsibilities:  
 Telephone or in-person screening (main office or hospital) and completing applications 
 Follow-up with customers and county workers for successful completion of cases 
 Submitting applications to appropriate offices / updating information in computer 

database. 
 
Qualifications:  
 High School diploma or GED equivalent  
 At least 2-3 years of customer service experience  
 At least 2-3 years prior experience in a people oriented job, preferably in a customer 

service capacity or a call - center/telemarketing/office or hospital environment 
 Basic office skills and computer literate required (testing at interview)  
 Bi-lingual requirements: Vietnamese or Arabic 

 
About our Company 

Health Advocates is a Healthcare Revenue Cycle company headquartered in Sherman Oaks, 
California. Our emphasis is in assisting hospitals to minimize their uncompensated care by 
qualifying their uninsured and underinsured patients for Medi-Cal, Social Security (SSI/SSD) and 
other health insurance benefits. Health Advocates is committed to providing exceptional services 
and professional representation to its hospital clients. Health Advocates was founded in 1990 
and is California’s leading and most effective Uncompensated Care Recovery company. 

Health Advocates currently has over 350 employees dedicated to serving over ninety (80) of 
California’s public and private hospitals. Health Advocates offers competitive salaries with great 
benefits including health benefits, 401(k) plan, 2-3 weeks paid vacation, paid holidays, sick pay, 
and other perks - EOE M/F/D/V.  

Business Hours (alternative workweek schedule)  
Monday – Thursday 7:30 a.m. to 5:00 p.m.  
Friday 7:30 a.m. to 12:30 p.m.  

Official Title: Case Manager 
Position Type: Full-time; Non-exempt 
Pay rate: $12 per hour during training period (first 4 months), thereafter $13+/hr (DOE) 
 
Health Advocates Corporate Office: 14721 Califa Street, Sherman Oaks, CA 91411 



Apply online at www.healthadvocates.com 


