
CENTRO COMMUNITY HISPANIC ASSOCIATION, INC. (CENTRO CHA) 
EMPLOYMENT OPPORTUNITY 

JOB DEVELOPER 
 

Salary Information:  $18.50 - $20.00 per hour depending upon 
experience 
    $2,720 - $3,467 monthly 
 
Opening Date:  July 15, 2015 
 
Closing Date:   July 24, 2015, 4:30 p.m. 
 
Job Summary: Under direction of the program manager, perform a variety of 

duties related to the job placement and job development case 
management of youth and young adults ages 16 – 24. Position 
includes the identification and development of prospective 
employment opportunities and internships; the provision of 
employment skill training to participants; as well as other 
related duties as assigned. 

 
Summary of Duties 
1. Work with high-risk youth and young adults to prepare them for the world of work. 
2. Develop relationships with local employers that provide jobs for youth and young adults 

with prior involvement with the juvenile justice system. Secure job openings for youth and 
young adults and facilitate matches for these jobs with project participants. 

3. Develop opportunities for paid work experience, internships, and on-the-job training 
positions with local employers, both for-profit and non-profit. 

4. Contact employers to promote the Face Forward 2 grant project and provide information 
regarding partnership opportunities for hiring youth and young adults. 

5. Attend employment events and job fairs to distribute project information. Mentor successful 
youth to attend employment events and job fairs with Centro CHA, Inc. staff to ensure the 
voice of the participant is present in the community. 

6. Develop and provide group and individual employment skill training to participants in areas 
such as resume and cover letter preparation, completion of job applications, interviewing 
techniques, telephone etiquette, social media and usage of email, job retention skills, and 
proper personal hygiene and attire. 

7. Distribute information regarding current job openings; match participants to appropriate 
training and work environments; assist participants in obtaining necessary employment 
documents such as work permits, identification cards, and testing; coordinate employment 
and internship interviews with participants and employers. 

8. Coordinate with case managers and participants to ensure that barriers to transportation or 
other issues are addressed prior to interviews or the beginning of work. 

9. Maintain ongoing contact with employers and participants during periods of employment 
and internships; conduct site visits to monitor student job performance and provide job 
coaching and training; follow-up with employers and participants regarding progress and 
status of employment. 



10. Maintain employment records for each participant and prepare a variety of reports related 
to program activities. Work in collaboration with case managers to ensure proper 
documentation of services in individual case files. 

11. Attend a applicable meetings, workshops, conferences and trainings to maintain current 
knowledge of employment trends and job search strategies. 

 
Preferred Abilities 
1. Job search, job placement and employee selection techniques. 
2. Work experience program goals and objectives. 
3. Employment skills and job coaching techniques.  
4. Community resources available to youth and young adults. 
5. Labor market and job market conditions and trends. 
6. Career and occupational resources. 
7. Operation of a computer and Microsoft office programs. 
8. Recordkeeping and filing techniques. 
9. Methods of compiling data and preparing reports. 
10. Interpersonal skills using tact, patience, and courtesy.  
11. Oral and written communication skills. 
12. Ability to work collaboratively as part of team in a diverse environment. 
13. Ability to use the Internet and social media to conduct research and identify potential 

employers and employment opportunities. 
 
Education, Training, and Other Qualifications 
The job developer will possess a minimum of an associate’s degree with courses in business, 
social services, human resources, career development or a related field.  A bachelor’s degree is 
highly preferred. 
 
This potential staff person will possess a minimum of two-years of job development experience 
in a career development setting, job search and placement experience, work experience 
programs or school-to-career program experience preferably in a setting serving youth and/or 
young adults. 
 
Any other combination of training and experience that could likely provide the desired skills, 
knowledge or abilities may be considered. 
 
The job developer is required to possess a personal automobile and a valid California Class C 
driver's license. In addition, proof of insurance will be required. Mileage will be reimbursed at 
the federally defined reimbursement rate on a monthly basis. 
 
Lastly, it is highly desired that the job developer be bilingual (Spanish/English). 
 
About Centro CHA, Inc. 
Centro Community Hispanic Association, Inc. is located in Long Beach. Since 1992, Centro CHA 
has contributed extensively to the well being of low-income youth, families, and neighborhoods 
in the City through its commitment to enhance the lives, traditions, culture, and education of 
underrepresented low-income residents.  A recognized leader at the local and state levels, 



Centro CHA is a grassroots community-based nonprofit organization.  Services are focused in 
neighborhoods where Hispanic youth and adults are the most impacted among all residents in 
terms of high rates of gang violence, unemployment, poverty, issues of citizenship, and the 
lowest levels of educational attainment. 
 
Interested Applicants 
If you believe that you possess the qualifications to be successful in this position, please submit 
the following: 
 
1. Cover Letter 
2. Current Resume 
3. References (a minimum of two) 
4. A type written response to the following question of no more than 500 words: 

a. In my experience, the following issues are critical to address with hard-to-serve 
youth and young adults striving for employment and educational excellence. 

 
Submissions must contain “Centro CHA Job Developer Application” in the subject line of the 
email and all applications must be received via email no later than 4:30 p.m. on Friday, July 24, 
2015 to jessica@CentroCHA.org. 
 
 
 
 
 

 


