
Inbound/Outbound Telemarketing Supervisor 

 

Title: Inbound/Outbound Telemarketing Supervisor     Caljobs 14383844 

Division: CuraTel Telecommunications  

Department Name: Consumer Telemarketing  

Job Location:  Los Angeles, Ca  

Requisition ID:    

Position Type: Full Time 

Description 

We are looking for a Telemarketing Supervisor for a high volume, fast paced inbound/outbound call 
center, one who insists on continuing to learn and teach every day, who thrives in a highly collaborative 
work environment and when presented with a challenge, is persistent and solutions oriented.  

The successful candidate should possess: 

 Previous management experience in a call center environment.  

 Needs to be a self-starter, flexible and focus on positive change management in a fast pace 
environment.  

 Supervises the day-to-day sales activity of their representatives and clears the path for them to 
stay focused on selling and achieving conversion ratio for overall sales and revenue objectives.  

 Responsibilities include organizing, implementing, and supervising all daily sales activity to 
achieve all Optimum Sales, Yield, and Revenue Objectives for the call center. 

 Experience in interviewing candidates for open positions and makes recommendations for hire, 
rehire, or promotions. 

 Reviews and approves employee schedule changes, which includes requested time off and 
ensures sufficient staffing levels by ensuring representatives are adhering to their approved 
schedules. 

 Coaches and counsels employees in the area of conflict resolution with co-workers and 
customers. 

 Makes initial determination regarding whether an employee under their direction and control 
should be counseled and/or disciplined and makes recommendations as to the nature of the 
discipline regarding the same, including the issues of corrective actions and Performance 
Improvement Plans (PIPs). 

 Assigns work to employees based on the specific skills, training, experience and availability of 
the individual under their direction and control and ultimately is responsible for the completion 
of said assignments. 

 Assesses sales goals of direct reports on a day-to-day basis, as operational needs require. 

 As needed, conduct periodic meetings with direct reports to provide: training on proper 
techniques, services, and monthly progress reports. 

 Prepares, conducts, or gives input to performance evaluations for employees under their 
direction which is considered by the Company in determining annual merit increases. 

 As needed, makes recommendations for termination based on employee’s performance and/or 
behavior. 



Inbound/Outbound Telemarketing Supervisor 

 

 Will need to be dependable and flexible with schedule changes to cover shifts operation which 
spans from 9:00AM to 9:00PM shift.  

 Work Schedule: 5 days a week- (subject to flex schedule to include weekend days and early 
evening at times)  

Qualifications will include but not be limited to:  

 Training and development of staff  

 Troubleshoot customer and internal Sales complaints and issues 

 Confirming appointments when necessary  

 Manage staff in Performance evaluations, discipline, training, and positive coaching  

 Updating and writing scripts  

 Holding staff meetings  

 Creation and implementation of SOP's  

 Coaching/helping representatives close sales 

 Calling customers for follow up 

 Create or implementation spiff/bonus programs  

 Weekly stats analytical reporting  

 Proven track record of success in a call center sales supervisory preferred, preferably in a 
telemarketing or sales role 

 Thorough understanding of the telecommunications industry preferred. Focus on trends within 
the marketplace with a strong emphasis on the competitive landscape. 

 Proven ability to motivate and discipline. 

 Must be able to make effective presentations, have excellent verbal and written communication 
skills, and be able to interface with all levels of management 

 Demonstrated strong negotiation and problem solving skills. 

 Spanish/English bilingual required 

Education  

 High School or Equivalent 

 BA or BS in business or management degree (highly desirable) 
 
 

Email resume and cover letter to: 

Sandra Yadira Servellon | Human Resources 

Recruiter/Generalist   sandras@icuracao.com 

1605 W Olympic Blvd. Suite 588 | Los Angeles, CA 90015   Phone:  (213) 639-2103    
Direct(213) 639-7877     F:  (213) 365-4635 

 


